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Name Street Address Suburb/ Town State Postcode Phone Number Fax Number Contact Name Email Address

Tokio Marine & Nichido Fire
Insurance Co., Ltd.

Level 31, 9 Castlereagh Street
Sydney NSW 2000
Motor Claims: 1800 229 272
motorclaims@tokiomarine.com.au
www.tokiomarine.com.au

Website

Courtesy
Cars

Towing Open Sat

After Hours Towing
NSW-Southside Metro

Canterbury Bankstown Towing 02 9740 6999 24hr/7 Lansvale Smash & other Tokio Repairers as directed
NSW-Northside Metro
Chatswood Towing Services 02 9440 4488 24hr/7 Wyvern Smash & others for North Shore
Other Tokio Repairer's as directed
ACT
Barrett Brothers Smash 02 6239 1477 24/7 Towing

Victoria - Towing Only Accident

Metro & Regional Eastern VIC

If the accident occurs in Metro Melbourne, Mornington Peninsula or Geelong, a tow truck will be allocated by an accident allocation centre, and the tow truck driver
issued with an allocation number. In other areas, depending on the severity of the accident, the police may allocate a tow truck.

Melbourne Area 131176

Geelong Area 03 5277 2777

QLD Metro Towing

Wilson's Towing 1300945 869  24/7 Towing Brisbane, Toowoomba, Gympie, Gold Coast, Dalby, Chinchilla, Roma
WA Metro

Quality Towing & Tilt Tray 1300 766 555

Lightning Towing 0408 935 818

08 9225 5440
SA Metro — Towing Only — Accident Damage
Tow trucks are dispatched to road crashes in the greater metropolitan area of Adelaide through the accident towing roster scheme.
Members of the public should call a tow truck to attend a road crash in Adelaide on telephone (08) 8231 5555. This telephone number is printed on the rear of the vehicle registration label.
The telephone operator will request the next available tow truck on the roster to attend the scene. The operator does not choose which tow truck service will be sent.
The scheme was introduced in 1984 to provide safe, orderly and efficient removal of vehicles from crashes in the Adelaide metropolitan area.

It prevents more than one operator attending to a crash and ensures the driver can choose where their vehicle is to be towed.

For Regional Australian Locations — if vehicle is leased, arrange tow through leasing company after hours number

Sureplan 03 9006 1260
Custom Fleet Accident Management 1300 139 555
Fleetplus 1300 353 381
Holden Leasing 1800 783 001
Orix 1300 652 886

Towing
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