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YOUR PRIVACY

We collect personal information about you (inclglithe information you provide in this Overseas Etav
Accident Insurance Claim Form) to enable us tosssgeur claim and related purposes. We will, whelevant,
disclose your personal informatigather than sensitive information, such as information about your health) to
our service providers (including loss adjusters amwstigators) and other businesses and authorite work
with for this purpose. In some cases, we may neeathare your information with our related compamesrseas,
including our head office in Japan.

Where relevant, to assess your claim we will alszldse personal information collected from yougliring
sensitive information about you (such as inforovatabout your health), to medical practitionetbeo health
professionals, legal representatives and otherutiamgs we use to help us assess your claim. Irestases, we
may need to share sensitive information about yilu @ur related companies overseas, including eadtoffice
in Japan.By signing this Overseas Travel Accident Insurance Claim From, you consent to those
organizations and other professionals collecting, and us disclosing, sensitive infor mation about you for this
purpose.

A list of the type of our service providers, keysmess alliances and the consultants we commordyiss
available on request.

If you do not provide the requested informatiorconsent to its collection and disclosure as desdrébove, the
assessment of your claim may be delayed or we maenable to assess your claim.

We may also disclose personal information aboutwbare we are required or permitted to do so by law

In most cases, on request, we will give you actesise personal information we hold about you. Véhee are
unable to grant you access, we will tell you why.

If you would like to find out more about our infoation handling practices, you can contact us bsptebne on
02 9232 2833, or write to “The Privacy Officer" Bbkio Marine Management (Australasia) Pty. Ltd.,@Box
4616, Sydney, NSW, 2001. Please provide detaiy®of policy number/s and/or claim number where know
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